Center Complaint Inspection Summary Report

All licensed child care programs are inspected at least once each year. Non-compliances are documented and grouped as Serious,
Moderate or Low risk violations. Documenting statements and supplemental information may be included in this report. Licensing
inspection reports from the previous three years can be viewed on the child care website at http://ifs.ohio.gov/CDC/childcare.stm.

This includes complaint investigation reports with substantiated allegations. For any other child care records, please contact the
Child Care Help Desk at 1-877-302-2347, option 4.

Program Details

Program Name Program Number Program Type

HYDE PARK PLAY SCHOOL INC 000000204316 Child Care Center

Address County

3846 DRAKE AVE CINCINNATI OH 45209 HAMILTON

Inspection Information

Inspection Type Inspection Scope Inspection Notice

Complaint Partial Unannounced

Reviewer(s) ZIBUTE OSGOOD Inspection Day Begin Time End Time

05/07/2024 10:10 AM 11:40 AM
Summary of Findings
No. Rules Verified | No. Rules with Non-compliances No. Serious Risk No. Moderate Risk No. Low Risk
10 8 0 1 8
Staff-Child Ratios at the Time of Inspection
Group Age Group/Range Ratio Observed Comment

Woodpeckers 12 months to < 18 months 2to 10 13 months to 18
months

Chickadees 0 to <12 months 3to11 6 weeks to 8
months

Hummingbirds 0 to < 12 months 3to 11 8 months to 14
months

Canaries 3 years to < 4 years 2to12 3's

Ravens 12 months to < 18 months 2to 11 12 months to 24
months

Blue Jays 18 months to < 30 months 1to7 18 months to 24
months

Cardinals 18 months to < 30 months 1to6 24 months to 30
months

Hawks 18 months to < 30 months 1to7 24 months to 31
months

Falcons 30 months to < 36 months 1to7 30 months to 36
months

Parakeets 30 months to < 36 months 2to 10 30 months to 37
months

Herons 3 years to < 4 years 1to12 3's &4's

Owls 3 years to < 4 years 2to 21 3's &4's

Eagles 4 years to < 5 years 3to 20 4's &5's
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| Complaint Allegations

If a program disagrees with a licensing finding, the program may request a review of the finding(s). Ohio Administrative Code 5101:2-12-03 and
5101:2-13-03 detail the process for submitting a request for review. The request for review must be submitted within seven business days from the
receipt of the licensing report. In addition, if the program is star rated, the rating may be impacted if a serious or moderate risk non-compliance is
cited.

Domain:02 Safe & Sanitary Environment
Rule: 5101:2-12-13 Sanitary Equipment and Environment
Code: The program is required to follow the cleaning schedule for equipment.

Allegation: The center is not cleaned daily and kept in a sanitary condition.
Determination: Substantiated

Findings: The allegation was substantiated. During the inspection, it was determined that the program was not providing a
clean and healthy environment, furniture, materials and equipment as required by Appendix A, as noted below:

- Wastebaskets were not cleaned and sanitized when soiled

- Floors were not cleaned when visibly soiled

- Walls, baseboards, doors and doorframes were not cleaned and sanitized when soiled
- Washable fabrics (pillows) were not cleaned when soiled

Furniture, materials and equipment must be maintained according to the cleaning and sanitizing schedule in Appendix A to this
rule. Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule.

Risk Level: Low

Corrective Action Plan Due: 06/12/2024

Domain:03 Postings & Equipment

Rule: 5101:2-12-17 Materials and Equipment

Code: The program is required to provide equipment appropriate for the children in the program in sufficient quantities that
all children can be actively involved. Play materials must be accessible to the children and arranged in an orderly manner.

Allegation: The program is not providing enough developmentally appropriate materials to meet the needs of the children.
Determination: Substantiated

Findings: The allegation was substantiated. During the inspection, it was determined that equipment, materials and furnishings
provided for indoor and outdoor play did not meet the requirement of the rule as noted below.

- Equipment and materials were not varied and adequate to meet the developmental needs of the children in the Raven room.
- Play materials were not readily accessible to the children in the Raven and Blue Jay's rooms. Equipment was observed to be
stored in baskets out of the reach of the children. Play items in the Raven room were not age appropriate and placed out of
the reach of the children. Due to the size of the Blue Jay's room manipulatives were stored in basket out of the reach of
children.

- Play materials were not arranged in an orderly manner so that children have opportunities to select, remove and replace play
materials with minimal assistance during the day in the Raven room. Play materials from different categories were placed
together in baskets.

- Durable, child-sized or safely adapted furniture was not provided for children in the Falcon classroom. The tables and chairs
were too big for the children in this class. It was determined that children over 12-months of age were moved over to the
Raven room and the equipment was not changed to the age of the children.

Submit the programs corrective action plan to verify compliance with the rule.




Risk Level: Low

Corrective Action Plan Due: 06/12/2024

Domain:09 Children's Files

Rule: 5101:2-12-15 Medical/Physical Care Plans

Code: The program is required to have a completed JFS 01236 "Child Medical/Physical Care Plan for Child Care" on file at the
program for any child having a health condition and must implement and/or follow instructions on the plan. The program is
required to have staff trained to perform the procedures on the JFS 01236 "Child Medical/Physical Care Plan for Child Care"
present at the program when the child requiring the procedure is onsite. Only staff who have been trained shall be permitted
to perform the procedures listed on the JFS 01236.

Allegation: Instructions for a child with a health condition were not implemented and followed.

Determination: Substantiated

Findings: In review of a child’s records, it was determined the program did not meet the requirements for caring for at least
one child, indicated on the Children Records Review, with a condition that requires a JFS 01236 "Child Medical/Physical Care
Plan" in that no plan was on file. Provide staff training. Submit the program’s corrective action plan, which includes a copy of
the completed JFS 01236, to the Department to verify compliance with the requirements of this rule.

Risk Level: Moderate

Corrective Action Plan Due: 06/12/2024

Summary of Additional Non-Compliances

Serious Risk Non-Compliances

No Additional Serious Risk Non-Compliances were observed during this inspection

Moderate Risk Non-Compliances

No Additional Moderate Risk Non-Compliances were observed during this inspection




Low Risk Non-Compliances

Domain:02 Safe & Sanitary Environment

Rule: 5101:2-12-12 Safe Environment

Code: The program is required to provide an environment that protects the children in care from any items and conditions
that may threaten their health, safety, and well-being.

Findings: Children in care shall be protected from any items and conditions which threaten their health, safety, and well-
being. During the inspection, it was determined that at least one area of the program or at least one piece of equipment

had chipping or peeling paint. Submit the program’s corrective action plan to the Department to verify compliance with the
requirements of this rule.

Corrective Action Plan Due: 06/12/2024

Domain:02 Safe & Sanitary Environment

Rule: 5101:2-12-12 Safe Environment

Code: The program is required to provide an environment that protects the children in care from any items and conditions
that may threaten their health, safety, and well-being.

Findings: During the inspection, it was determined that children were not protected from item(s) or condition(s) which may
threaten their health, safety, or well-being as noted in numbers 1, 4 below:

. Surge protectors/outlets did not have childproof receptacle covers.

. Open pull cords that are not closed loop.

. Toys or other items small enough to be swallowed were present in the space where infants and/or toddlers were in care.
. Electrical/extension cords attached to an object that would not likely result in a severe injury if pulled.
. Stacked chairs.

. Employee(s) purse(s).

. Diaper bags.

. Television not securely anchored.

. Small or lightweight pieces of shelving units are not securely anchored to the wall.

10. Smoke detector needing batteries replaced.

11. An area rug did not have a nonskid backing.

12. An area rug presented a tripping hazard.

13. A floor surface that was unsafe in that [ 1.

14. No platform was provided for the sink or toilet in the [ ] classroom.

15. The platform provided for the sink or toilet in the [ ] classroom was not sturdy.

16. The platform provided for the sink or toilet in the [ ] classroom posed a safety hazard in that [ ].

17. Telephone cords.
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18. Staff member stepped over a barrier/gate while holding a child.

19. Emergency exits were blocked by the following classroom furniture: [ 1.

20. A mercury thermometer was being used to take a child’s temperature.

21. Methods of ventilation used did not provide protection from rodents, insects, or other hazards.
22. Other[ 1.

Provide staff training. Submit the program’s corrective action plan, which includes a statement that training was provided,
to the Department to verify compliance with the requirements of this rule.

Corrective Action Plan Due: 06/12/2024

Domain:02 Safe & Sanitary Environment

Rule: 5101:2-12-13 Sanitary Equipment and Environment
Code: The program is required to provide equipment and materials that are easy to clean.

Findings: During the inspection, it was determined that at least one piece of equipment, furnishings, or material at the
program was not constructed of materials to facilitate cleaning as noted in number 1 below:

1. The material had a tear. (A changing pad was torn.)

2. The material was not washable.

3. The material was porous.

4. The surface was cracked.

5. The surface was repaired, but in a manner that still did not facilitate cleaning.
6. Other[ 1.

Equipment, furnishings, and furniture shall be constructed of materials to facilitate cleaning. Submit the program's
corrective action plan to the Department to verify compliance with the requirements of this rule.

Corrective Action Plan Due: 06/12/2024

Domain:02 Safe & Sanitary Environment

Rule: 5101:2-12-13 Handwashing Requirements
Code: The program is required to have all staff and children wash their hands as outlined in rule.

Findings: During the inspection, it was determined that handwashing requirements were not followed as listed in number 5
below, as required in rule.

1. At least one staff/child did not wash their hands upon arrival for the day.

2. At least one staff/child did not wash their hands prior to departure.

3. At least one staff did not wash their hands upon entry into a classroom.

4. At least one staff/child did not wash their hands after toileting or assisting a child with toileting.

5. At least one staff/child did not wash their hands after each diaper change or pull-up change. (Staff member did not wash
hands after diaper change.)

6. At least one staff did not wash their hands after contact with bodily fluids or cleaning up spills or objects contaminated
with bodily fluids.

7. At least one child did not wash their hands after contact with bodily fluids.

8. At least one child did not wash their hands after returning inside after outdoor play.

9. At least one staff did not wash their hands after cleaning or sanitizing or using any chemical products.
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10. At least one staff/child did not wash their hands after handling pets, pet cages or other pet objects that have come in
contact with the pet.

11. At least one staff did not wash their hands before eating, serving or preparing food or bottles or feeding a child.

12. At least one child did not wash their hands before eating or assisting with food preparation.

13. At least one staff did not wash their hands before and after completing a medical procedure or administering
medication.

14. At least one child did not wash their hands after water activities.

15. At least one staff/child did not wash their hands when visibly soiled (must use soap and water).

16. Other[ ].

Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule.

Corrective Action Plan Due: 06/12/2024

Domain:03 Postings & Equipment

Rule: 5101:2-12-17 Materials and Equipment
Code: The program is required to have quiet areas available.

Findings: During the inspection, it was determined that the program's environment did not provide for a quiet area, where a
child could go if they wanted to be away from the group, in the toddler classrooms. Technical assistance was provided at
the time of the inspection. Submit the program's corrective action plan to the Department to verify compliance with the
requirements of this rule.

Corrective Action Plan Due: 06/12/2024

Domain:09 Children's Files

Rule: 5101:2-12-15 Child Medical and Enrollment Records
Code: The program is required to use the updated JFS 01234 "Child Enroliment and Health Information For Child Care" .

Findings: In review of 25% of the children's records, it was determined that information had not been secured from the
parent/guardian on the JFS 01234 “Child Enrollment and Health Information For Child Care”, as required, for the items in
number 4 below.

. No enrollment form was completed for at least one child

. The current JFS 01234 was not completed for at least one child

. Complete child information

. Complete parent information

. Complete emergency contact information

. Complete physician information

. Information regarding the parent list

. Health information

. Additional information for all boxes checked “yes”

10. Emergency transportation information

11. Parent/guardian’s sighature

12. Diapering Statement

13. Acknowledgement of Policies and Procedures

14. Enrollment form for at least one child was not updated by either the parent or the administrator
15. Enrollment form for at least one child was not signed by the administrator

OO ~NOU s WNPRE




Ko

BOLD

Beginning'

16. Other [ ]

Technical assistance was provided at the time of the inspection. Submit the program’s corrective action plan to the
Department to verify compliance with the requirements of this rule.

Corrective Action Plan Due: 06/12/2024




