
 

Center Complaint Inspection Summary Report 

All licensed child care programs are inspected at least once each year.  Non-compliances are documented and grouped as Serious, 

Moderate or Low risk violations.  Documenting statements and supplemental information may be included in this report.   Licensing 

inspection reports from the previous three years can be viewed on the child care website at http://jfs.ohio.gov/CDC/childcare.stm.  

This includes complaint investigation reports with substantiated allegations.  For any other child care records, please contact the 

Child Care Help Desk at 1-877-302-2347, option 4.   

Program Details 
Program Name 
BEYOND OUR DREAMS ACADEMY, LLC 

Program Number 
000000300617 

Program Type 
Child Care Center 

Address 
4200 State Rt. 306 Rear Building Kirtland OH 44094 

County 
LAKE 

 

Inspection Information 
Inspection Type 
Complaint 

Inspection Scope 
Partial 

Inspection Notice 
Unannounced 

Reviewer(s) RENADA FITCH Inspection Day 
07/25/2024 

Begin Time 
10:15 AM   

End Time 
12:15 PM 

Summary of Findings 
No. Rules Verified 

12 

No. Rules with Non-compliances 

7 

No. Serious Risk 

0 

No. Moderate Risk  

2 

No. Low Risk 

5 

 

Staff-Child Ratios at the Time of Inspection 

Group Age Group/Range Ratio Observed Comment 

The Jungle School-Age to < 11 years 2 to 27  

Barnyard 18 months to < 30 months 2 to 7  

Igloo  1 to 5  

Storybook  1 to 10  

In the Clouds  1 to 9  

Open Ocean  2 to 11  

The Sanctuary  1 to 8  

Sunshine Valley  2 to 9  

Safari  2 to 6  

  

http://jfs.ohio.gov/CDC/childcare.stm


 
Complaint Allegations 

If a program disagrees with a licensing finding, the program may request a review of the finding(s).  Ohio Administrative Code 5101:2-12-03 and 

5101:2-13-03 detail the process for submitting a request for review.  The request for review must be submitted within seven business days from the 

receipt of the licensing report.  In addition, if the program is star rated, the rating may be impacted if a serious or moderate risk non-compliance is 

cited. 

 

Domain:01 Ratio & Supervision 

Rule: 5101:2-12-18 Ratio 
Code: The program staff used in ratio are to refrain from other duties that would not allow them to provide appropriate care 
and supervision of the children in their group. 

 

Allegation: It was alleged that staff members were on their phones when they were counted in ratio with the children.  
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined that Child Care Staff Members who were used in the staff/child ratio were 
engaged in other duties such as noted in number(s) 6 below and, therefore, were unable to provide appropriate care and 
supervision to the children: 
 
1. Cooking; 
2. Cleaning that interferes with supervision; 
3. Paperwork; 
4. Talking on the phone for extended time; 
5. Engaging in a conversation with a parent for an extended period of time; 
6. Other :using cell phones. 
 
Provide staff training. Submit the program’s corrective action plan, which includes a statement that training was provided, to 
the Department to verify compliance with the requirements of this rule. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 08/31/2024 

 
 

 

 

Domain:01 Ratio & Supervision 

Rule: 5101:2-12-19 Child Guidance 
Code: The program staff shall use developmentally appropriate techniques when managing children's behavior.  Corporal 
punishment is prohibited, as well as any cruel, harsh, unusual or extreme techniques. 

 

Allegation: It was alleged that children were sat in time out for longer than 1 year per age of life.  
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined that a child care staff member used a discipline technique to guide or 
discipline child(ren) that was not developmentally appropriate, consistent, or occurred at the time of the incident.  Provide 
staff training.  Submit the program's corrective action plan, which includes a statement that training was provided, to the 
Department to verify compliance with the requirements of this rule. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 08/31/2024 

 
 

 



 
 

Domain:01 Ratio & Supervision 

Rule: 5101:2-12-18 Ratio 
Code: The program is required to maintain the appropriate staff to child ratio for each group served. 

 

Allegation: It was alleged that the program had been out of ratio.  
 
Determination:  Substantiated 
 
Findings: During the inspection, a ratio that was out of compliance was determined to have occurred for when the situation in 
number(s) 4 below occurred: 
 
1. A child care staff member stepped out of the room. 
2. A child care staff member had not arrived at work on time. 
3. Children were present who were not scheduled to be there. 
4. A child care staff member was unable to work. 
5. A child was injured in that group. 
6. A child arrived in the group before a second staff member was scheduled to arrive with the group. 
7. Two groups were combined, and the program did not follow the ratio for the youngest child in the group. 
8. A child was transitioning to the next older age group, and the program did not follow the ratio for the youngest child in the 
group. 
9. Ratio was doubled for more than two hours while children were napping. 
10. Ratio was doubled while children were napping for a group that included at least one infant. 
11. Ratio was doubled while children were napping and there were not enough staff members in the building to meet 
staff/child ratio. 
12. Ratio was doubled in the school age group to allow access to the program, however, the program does not serve only 
school age children. 
13. Both child care staff members did not have a working communication device when one staff member left the group to 
allow access to the school age only program. 
14. The child care staff member did not return to the group after allowing access to the school age only program. 
15. Other [  ]. 
 
Additional child care staff members must be hired or current child care staff members must be rescheduled to maintain 
compliance.  Provide staff training.  Submit the program’s corrective action plan, which includes a statement that training was 
provided, to the Department to verify compliance with the requirements of this rule. 
 
Risk Level: Moderate 
 
Corrective Action Plan Due: 08/31/2024 

 
 

 

 

Domain:02 Safe & Sanitary Environment 

Rule: 5101:2-12-13 Sanitary Equipment and Environment 
Code: The program is required to provide a clean restroom with the appropriate materials available. 

 

Allegation: It was alleged that the children's restrooms were unclean  
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined that unsanitary conditions, as noted in number(s) 6, below, were in the 6,9 
restroom: 
 
1. There was no liquid soap. 
2. There was no toilet paper. 



 
3. There were no paper towels. 
4. The toilet cleaning brush was accessible to the children. 
5. The plunger was accessible to the children. 
6. The toilet(s) were not flushed. 
7. The trash was not emptied from the day before. 
8. There was a strong urine odor. 
9. Other :toilet paper was thrown on the floors. 
 
The restroom(s) must be kept sanitary at all times.  Technical assistance was provided at the time of the inspection, and as 
discussed, please correct this rule noncompliance.  A written response for this rule noncompliance is  required at this time. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 08/31/2024 

 
 

 

 

Domain:05 Health & Safety 

Rule: 5101:2-12-22 Meal and Snack Requirements 
Code: The program is required to refrain from using televisions, computers, and other screens during meals and snacks. 

 

Allegation: It was alleged that the program has had screens on during meal times.  
 
Determination:  Substantiated 
 
Findings: During the inspection it was determined that screens were on during meals and snacks. Technical assistance was 
provided at the time of the inspection, and as discussed, please correct this rule noncompliance. A written response for this 
rule noncompliance is required at this time. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 08/31/2024 

 
 

 

 

Domain:08 Staff Files 

Rule: 5101:2-12-08 Child Care Staff Member Educational Requirements 
Code: The program staff is required to have educational verification on file at the program. 

 

Allegation: It was alleged that a 15 year old was counted in ratio  
 
Determination:  Substantiated 
 
Findings: In review of the staff records, it was determined that verification of a high school education for the child care staff 
member(s) listed on the Employee Record Chart, did not meet the requirements as listed in number(s) 2 below: 
 
1. Verification of completion of a high school education was not on file. 
2. Documentation was incomplete or not on file for a high school junior or senior who is enrolled in a career-technical 
program, and at least 16 years of age. 
3. Documentation was not on file for a high school junior or senior who is also enrolled in a college credit program in child 
development or early childhood education. 
4. Documentation was not on file for a high school junior or senior who is enrolled in a Child Development Associate (CDA) 
training program. 
 



 
Submit the program’s corrective action plan, which includes a copy of the education verification, to the Department to verify 
compliance with the requirements of this rule. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 08/31/2024 

 
 

 

Summary of Additional Non-Compliances 

 

Serious Risk Non-Compliances 
 

No Additional Serious Risk Non-Compliances were observed during this inspection 

  
  

 

    
 
  

 
 

 

 

 

Moderate Risk Non-Compliances 
 

Domain:02 Safe & Sanitary Environment 

Rule: 5101:2-12-12 Safe Environment 
Code: The program is required to store chemicals and machinery in a place that is inaccessible to children.  The program is 
required to provide an outdoor play area away from machinery in operation. 

 

Findings: During the inspection, a potentially hazardous item or toxic substance was used or stored in Open Ocean 
classroom on a low desk where children had access to it, as noted in number(s) 2 below. 
 
1. Bleach. 
2. Cleaning agent. 
3. Fish tank chemicals. 
4. Gasoline. 
5. Pesticide. 
6. Poison, including insect/rodent poison. 
7. Flammable substance. 
8. Windshield washer fluid. 
9. Aerosol cans. 
10. A lawn mower. 
11. A weed trimmer. 
12. Hedge trimmers. 
13. A snow blower. 
14. Other potentially hazardous substance, equipment or machinery: [  ]. 
 



 
Provide staff training.  Submit the program’s corrective action plan, which includes a statement that the potentially 
hazardous substance or item is no longer accessible to children and/or children will not be outside when machinery is in use 
and a statement that training was provided, to the Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 08/31/2024 

 
 

 

 

 

Low Risk Non-Compliances 
 

No Low Additional Risk Non-Compliances were observed during this inspection 

  
  

 

  
 
  
 

 
 

 

 

 

 


