
 

Center Complaint Inspection Summary Report 

All licensed child care programs are inspected at least once each year.  Non-compliances are documented and grouped as Serious, 

Moderate or Low risk violations.  Documenting statements and supplemental information may be included in this report.   Licensing 

inspection reports from the previous three years can be viewed on the child care website at http://jfs.ohio.gov/CDC/childcare.stm.  

This includes complaint investigation reports with substantiated allegations.  For any other child care records, please contact the 

Child Care Help Desk at 1-877-302-2347, option 4.   

Program Details 
Program Name 
AMERICAN LEARNING CENTER LLC 

Program Number 
000000400168 

Program Type 
Child Care Center 

Address 
5454 WESTERVILLE ROAD  WESTERVILLE RD OH 43081 

County 
FRANKLIN 

 

Inspection Information 
Inspection Type 
Complaint 

Inspection Scope 
Partial 

Inspection Notice 
Unannounced 

Reviewer(s) BEVERLY JAMES Inspection Day 
08/05/2021 

Begin Time 
11:45 AM   

End Time 
3:30 PM 

Summary of Findings 
No. Rules Verified 

23 

No. Rules with Non-compliances 

12 

No. Serious Risk 

0 

No. Moderate Risk  

3 

No. Low Risk 

13 

 

Staff-Child Ratios at the Time of Inspection 

Group Age Group/Range Ratio Observed Comment 

Infant/Toddler 12 months to < 18 months 1 to 4  

School Age School-Age to < 11 years 1 to 9  

Preschool/PreK 3 years to < 4 years 1 to 4  

  

http://jfs.ohio.gov/CDC/childcare.stm


 
Complaint Allegations 

If the program is star rated, the rating may be impacted if a serious or moderate risk non-compliance is cited. Ohio Administrative Code 5101: 2-12-

03 details the process for submitting a request for a review if a program disagrees with a licensing finding. The request for review must be 

submitted within seven days from the receipt of the licensing report. 

 

Domain:02 Safe & Sanitary Environment 

Rule: 5101:2-12-12 Safe Environment 
Code: The program is required to have all surge protectors and outlets covered. 

 

Allegation: The program does not have all surge protectors and outlets covered.  
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined that 1 outlets did not have childproof receptacle covers. The program must 
have safety covers on all electrical outlets, including power strips and surge protectors, which are within the reach of the 
children. Technical assistance was provided at the time of the inspection, and as discussed, please correct this rule 
noncompliance. A written response for this rule noncompliance is not required at this time. (Toddler) 
 
Risk Level: Low 
 
  

 
 

 

 

Domain:04 Indoor/Outdoor Space 

Rule: 5101:2-12-11 Outdoor Space Requirements 
Code: The program is required to have an outdoor play space free from general hazards. 

 

Allegation: The program does not have an outdoor play space free from general hazards.  
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined that the following hazardous conditions existed in the outdoor play area, as 
noted in number(s) 2,6,10 below: 
1. There was broken glass. 
2. There were tall weeds. 
3. There was poison ivy. 
4. There were tree branches. 
5. There was mold visible. 
6. There were thistles with prickers. 
7. There were bird droppings. 
8. There were bolts with more than two threads exposed along a fence line or gate on a playground. 
9. The sandbox was contaminated. 
10. Other [  ]. 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 09/08/2021 

 
 

 

 

Domain:04 Indoor/Outdoor Space 

Rule: 5101:2-12-11 Outdoor Space Requirements 



 
Code: The program is required to have an outdoor play space free from immediate risk. 

 

Allegation: The program does not have an outdoor play space free from general hazards.  
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined that an area was used which was not protected from traffic and other 
hazards by a fence in good condition, or other barrier, that assured children were not able to leave the playground area.  The 
fence or natural barrier was determined to present an immediate risk for a child to be able to leave the playground as noted in 
number(s) 2 below: 
 
1. The fencing had missing slat boards through which children could leave the playground. 
2. The gate was broken and did not close. 
3. The latch on the gate was broken. 
4. The gate had no latch. 
5. The fencing was broken. 
6. The latch was easily opened by children on the playground. 
7. The portable fencing approved for use by the Department was not being used. 
8. Other [  ]. Discontinue use of the playground and provide a space for outdoor play which is well defined by a fence or other 
barrier and protected from other hazards. 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule.  
 
Risk Level: Moderate 
 
Corrective Action Plan Due: 09/08/2021 

 
 

 

 

Domain:08 Staff Files 

Rule: 5101:2-12-08 Child Care Staff Member Educational Requirements 
Code: The program staff is required to have educational verification on file at the program. 

 

Allegation: The program staff does not have educational verification on file at the program.  
 
Determination:  Substantiated 
 
Findings: In review of the staff records, it was determined that verification of a high school education was not on file for Child 
Care Staff Member(s) listed on the Employee Record Chart, as required. Submit the program's corrective action plan, which 
includes a copy of the verification of a high school education, to the Department to verify compliance with the requirements of 
this rule. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 09/08/2021 

 
 

 

 

Domain:08 Staff Files 

Rule: 5101:2-12-08 Orientation and Staff Records 
Code: The program is required to have staff complete the online staff orientation training. 

 

Allegation: The program does not maintain documentation onsite at the program for each employee.  
 



 
Determination:  Substantiated 
 
Findings: In review of the staff records, it was determined that child care staff member(s) had not completed the online 
orientation training as noted in number(s) 1 below: 
 
1. Within 30 days of starting employment at the program as a child care staff member. 
2. No documentation of completing the training after December 31, 2016. 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule.  
 
Risk Level: Low 
 
Corrective Action Plan Due: 09/08/2021 

 
 

 

 

Domain:08 Staff Files 

Rule: 5101:2-12-09 Background Check Requirements 
Code: The program is required to have staff update their background checks every five years as required. 

 

Allegation: The program does not have documentation from ODJFS, indicating the individual is eligible to be employed in child 
care.  
 
Determination:  Substantiated 
 
Findings: In review of the staff records, it was determined that background checks were not updated every five years for the 
individual(s) listed on the Employee Record Chart as noted in number(s) 3 below: 
 
1.  Owner; 
2.  Administrator; 
3.  Child Care Staff Member, employee. 
 
Submit the program’s corrective action plan, which includes a statement the background check update has been requested, to 
the Department to verify compliance with the requirements of this rule. 
 
Risk Level: Moderate 
 
Corrective Action Plan Due: 09/08/2021 

 
 

 

 

Domain:08 Staff Files 

Rule: 5101:2-12-08 Child Care Staff Member Educational Requirements 
Code: The program staff is required to have refugee documenation on file at the program. 

 

Allegation: The program staff does not have educational verification on file at the program.  
 
Determination:  Substantiated 
 
Findings: In review of the staff records, it was determined that the child care staff member(s) listed on the Employee Record 
Chart did not have complete documentation on file verifying a copy of his or her high school diploma could not be obtained 
due to entering the United States as a refugee.  The documentation on file did not include the required information listed in 
number(s) 1 below: 
 



 
1. Documentation from the federal government that the person was admitted to the United States of America as a refugee. 
2. A notarized statement that the person received a high school diploma (or equivalent) in his or her home country prior to 
being admitted to the United States as a refugee. 
 
The rule requires both pieces of information to be on file.  Submit the program’s corrective action plan, which includes a copy 
of the required information noted above, to the Department to verify compliance with the requirements of this rule. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 09/08/2021 

 
 

 

 

Domain:09 Children's Files 

Rule: 5101:2-12-15 Child Medical and Enrollment Records 
Code: The program is required to have a completed medical on file at the program for each child enrolled. 

 

Allegation: The program does not have a completed JFS 01234 "Child Enrollment and Health Information For Child Care" on file 
for each child enrolled.  
 
Determination:  Substantiated 
 
Findings: In review of 25% of the children's records, it was determined that completed medical statements were not on file, as 
required, for children listed on the JFS Children's Record Review For Child Care as indicated in number(s) 1,2 below: 
 
1. No medical was on file for at least one child 
2. Medical(s) on file were not updated every 13 months 
3. Medical(s) were missing child's name and date of birth 
4. Medical(s) were missing the date of the medical examination 
5. Medical(s) were missing a statement that the child has been examined and is in suitable condition for participation in group 
care 
6. Medical(s) were missing the signature, business address and telephone number of the physician, physician's assistant(PA), 
advance practice nurse (APN) or certified nurse practitioner (CNP) who examined the child 
7. Medical(s) were missing a record of immunizations the child has had specifying month, day and year 
8. Medical(s) were missing a statement from the physician, PA, APN, or CNP that the child has been immunized or is in the 
process of being immunized against the diseases  required by division 5104.014 of the Revised Code and found in appendix A 
to this rule 
9. Medical(s) were missing a statement from the child’s parent or guardian that he or she has declined to have the child 
immunized against the disease for reasons of 
conscience, including religious convictions 
10. Other [  ] 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 09/08/2021 

 
 

 

 

Domain:09 Children's Files 

Rule: 5101:2-12-15 Child Medical and Enrollment Records 
Code: The program is required to use the updated JFS 01234 "Child Enrollment and Health Information For Child Care" . 

 



 
Allegation: The program does not have a medical statement on file at the program for each child enrolled.  
 
Determination:  Substantiated 
 
Findings: In review of 25% of the children's records, it was determined that information had not been secured from the 
parent/guardian on the JFS 01234 “Child Enrollment and Health Information For Child Care”, as required, for the items in 
number(s) 1,4,5,6,7,8,9,10,12,13,14 below. 
 
1. No enrollment form was completed for at least one child 
2. The current JFS 01234 was not completed for at least one child 
3. Complete parent information 
4. Complete emergency contact information 
5. Complete physician information 
6. Information regarding the parent list 
7. Health information 
8. Additional information for all boxes checked “yes” 
9. Emergency transportation information 
10. Parent/guardian’s signature 
11. Diapering Statement 
12. Acknowledgement of Policies and Procedures 
13. Enrollment form for at least one child was not updated by either the parent or the administrator 
14. Enrollment form for at least one child was not signed by the administrator 
15. Other [  ] 
 
Technical assistance was provided at the time of the inspection, and as discussed, please correct this rule noncompliance.  A 
written response for this rule noncompliance is not required at this time. 
 
Risk Level: Low 
 
  

 
 

 

Summary of Additional Non-Compliances 

 

Serious Risk Non-Compliances 
 

No Additional Serious Risk Non-Compliances were observed during this inspection 

  
  

 

    
 
  

 
 

 

 

 

Moderate Risk Non-Compliances 



 
 

Domain:01 Ratio & Supervision 

Rule: 5101:2-12-19 Supervision 
Code: The program staff is required to supervise children in their assigned group by sight and hearing.  Supervision includes 
being near enough to respond and reach children immediately and protecting them from harm. 

 

Findings: During the inspection, it was determined that children were left unattended while inside the program as noted in 
number(s) 1 below: 
 
1. Child(ren) were left unattended once.  (School Age Teacher left group to answer door.) 
2. Child(ren) were left unattended more than once. 
3. Child(ren) left the group and were unattended. 
4. Child care staff were using a baby monitor to supervise children. 
5. Child care staff were using a walkie talkie to supervise children. 
6. Child care staff were using mirrors to view children in another room. 
7. Child care staff were using a video camera instead of physically being present in the room. 
8. Other [  ]. 
 
Children must be supervised and within sight and hearing of a child care staff member at all times.  Provide staff training. 
Submit the program’s corrective action plan, which includes a statement that training was provided, to the Department to 
verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 09/08/2021 

 
 

 

 

 

Low Risk Non-Compliances 
 

Domain:01 Ratio & Supervision 

Rule: 5101:2-12-18 Attendance Records 
Code: The program is required to have the information listed in rule on all attendance records. 

 

Findings: During the inspection, it was determined that the attendance records did not include the required information 
listed in number(s) 1,2,4 below: 
 
1.       The name of the child. 
2.       The birth date of the child. 
3.       The assigned group. 
4.       The child’s weekly schedule. 
5.       The time (hours and minutes) of each child’s arrival and departure to the program, including transportation by the 
program. 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 09/08/2021 
 

 
 

 
 

Domain:01 Ratio & Supervision 

Rule: 5101:2-12-18 Attendance Records 



 
Code: The program is required to maintain a record of the arrival and departure of each child.  The program is also required 
to retain the attendance record for a period of one year. 

 

Findings: During the inspection, it was determined the program did not meet the requirements for keeping an attendance 
record as listed in number(s) 2 below: 
 
1.  No attendance record was being maintained; 
2.  The attendance record was not being consistently completed; 
3.  The attendance documentation was not kept at the program for a period of one year. 
 
Submit the program's corrective action plan, which includes a statement that training was provided, to the Department to 
verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 09/08/2021 
 

 
 

 
 

Domain:07 Diapering & Infant Care 

Rule: 5101:2-12-23 Infant Daily Care 
Code: The program is required to provide a daily written record for each infant in care to the parents when picking up the 
infant each day. 

 

Findings: During the inspection, it was determined that there was no daily written record for each infant provided to the 
parent or person picking up the infant on a daily basis. Technical assistance was provided at the time of the inspection, and 
as discussed, please correct this rule noncompliance. A written response for this rule noncompliance is not required at this 
time. 
 
  
 

 
 

 
 

Domain:07 Diapering & Infant Care 

Rule: 5101:2-12-23 Infant Bottle and Food Preparation 
Code: The program staff is required to label bottles containing formula or breast milk. 

 

Findings: During the inspection, it was determined that bottles containing milk for a particular infant were not labeled with 
the child’s name and date of preparation. Technical assistance was provided at the time of the inspection, and as discussed, 
please correct this rule noncompliance. A written response for this rule noncompliance is not required at this time. 
 
  
 

 
 

 
 

Domain:08 Staff Files 

Rule: 5101:2-12-08 Medical Statement 
Code: The program staff medicals are required to be completed and on file at the program. 

 

Findings: In review of the staff records, it was determined that completed medical examination statement(s) for the 
employee(s) listed on the Employee Record Chart [was/were] not on file, as required by this rule. Submit the program's 
corrective action plan, which includes a copy of the completed employee medical statement, to verify compliance with the 
requirements of this rule. 



 
 
Corrective Action Plan Due: 09/08/2021 
 

 
 

 
 

Domain:08 Staff Files 

Rule: 5101:2-12-08 Medical Statement 
Code: The program staff medicals are required to be completed within the previous 12 months from the employee's first 
day of employment. 

 

Findings: In review of the staff records, it was determined that medical examination statement(s) on file at the program 
were not dated within 12 months of the employee's first day of employment, for the employee(s) listed on the Employee 
Record Chart. Submit the program's corrective action plan, which includes a copy of the completed employee medical 
statement, to the Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 09/08/2021 
 

 
 

 

 

 

 


