
 

Family Child Care Complaint Inspection Summary Report 

All licensed child care programs are inspected at least once each year.  Non-compliances are documented and grouped as Serious, 

Moderate or Low risk violations.  Documenting statements and supplemental information may be included in this report.   Licensing 

inspection reports from the previous three years can be viewed on the child care website at http://jfs.ohio.gov/CDC/childcare.stm.  

This includes complaint investigation reports with substantiated allegations.  For any other child care records, please contact the 

Child Care Help Desk at 1-877-302-2347, option 4.   

Program Details 
Program Name 
We Care Too 

Program Number 
2200022116 

Program Type 
FCC - Type A Home 

Address 
734 N. Main St.  Lima OH 45801 

County 
ALLEN 

 

Inspection Information 
Inspection Type Complaint Inspection Scope Partial Inspection Notice 

Unannounced 

Reviewer(s) Bridget Rex Inspection Day 
08/10/2023 

Begin Time 2:47 PM   End Time 3:55 PM 

Summary of Findings 
No. Rules Verified 

10 

No. Rules with Non-compliances 

9 

No. Serious Risk 

0 

No. Moderate Risk  

3 

No. Low Risk 

7 

 

Staff-Child Ratios at the Time of Inspection 

Group Age Group/Range Ratio Observed Comment 

Mixed Age Group Mixed Age Group 2 to 13  

  

http://jfs.ohio.gov/CDC/childcare.stm


 
Complaint Allegations 

If a program disagrees with a licensing finding, the program may request a review of the finding(s).  Ohio Administrative Code 5101:2-12-03 and 
5101:2-13-03 detail the process for submitting a request for review.  The request for review must be submitted within seven business days from 
the receipt of the licensing report.  In addition, if the program is star rated, the rating may be impacted if a serious or moderate risk non-
compliance is cited. 

 

 

Domain:   01 Ratio & Supervision 

Rule: 5101:2-13-19 Child Guidance 
Code: The provider is required to report in OCLQS when a child is expelled from a program for behavioral reasons. 

 

Allegation: Allegation: Child has been expelled and it was not reported. 
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined that a child had been expelled for a behavioral reason and the expulsion 
was not reported in the Ohio Child Licensing Quality System (OCLQS), as required.  Submit the program's corrective action 
plan, which includes a statement that the expulsion has been reported in OCLQS, to the Department to verify compliance with 
the requirements of the rule. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 

Summary of Additional Non-Compliances 

 

Serious Risk Non-Compliances 
 

No Additional Serious Risk Non-Compliances were observed during this inspection 

  
  

 

   
 
  
 

 
 

 

 

 

 

 

Moderate Risk Non-Compliances 
 

Domain:  01 Ratio & Supervision 



 
Rule: 5101:2-13-18 Group Size and Ratios 
Code: The program is required to monitor the number of children in care to remain within the licensed capacity. 

 

Findings: During the inspection, it was determined there were 13 children in care during the hours of operation, which is 
over the capacity listed on the license. Submit the program’s corrective action plan to verify compliance with the 
requirements of this rule. 
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 
 

Domain:  07 Diapering & Infant Care 

Rule: 5101:2-13-20 Crib and Playpen Requirements 
Code: The program staff is required to place infants in a crib or playpen to sleep unless a JFS 01235 "Sleep Position Waiver 
Statement for Child Care" is on file. 

 

Findings: During the inspection, it was determined an infant slept in equipment other than their crib or playpen and did not 
have written permission from a physician on file. Correct the violation and submit the program's corrective action plan to 
verify compliance with the requirement of the rule. 
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 
 

Domain:  08 Staff Files 

Rule: 5101:2-13-09 Background Checks 
Code: The program is required to have a JFS 01176 "Program Notification of Background Check Review for Child Care" on 
file for the individual to have sole responsibility. 

 

Findings: During the inspection, it was determined that child care staff member(s) had sole responsibility of children in the 1 
group(s) and neither a preliminary approval nor the JFS 01176 "Program Notification of Background Check Review for Child 
Care" were on file as required. 
 
Submit the program’s corrective action plan, which includes a copy of the JFS 01176 or a statement that the child care staff 
member(s) no longer have sole responsibility of children, to the Department to verify compliance with the requirements of 
this rule. 
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 

 

 

Low Risk Non-Compliances 
 

Domain: 01 Ratio & Supervision 

Rule: 5101:2-13-18 Attendance 
Code: The program is required to maintain a record of the arrival and departure of each child.  The program is also required 
to retain the original attendance record at the center for a period of one year. 



 
 

Findings: During the inspection, it was determined the program did not meet the requirements for keeping an attendance 
record as listed in number(s)  2  below: 
 
1. No attendance record was being maintained. 
2. The attendance record was not being consistently completed. 
3.  The record did not include the name of at least one child. 
4.  The record did not include the birth date of at least one child. 
5.  The record did not include the assigned group. 
6.  The record did not include the child’s weekly schedule. 
7.  The record did not include the time (hours and minutes) of each child’s arrival and departure to the program, including 
transportation by the program. 
8. The original attendance record was not kept at the program for a period of one year. 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule.  
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 
 

Domain: 01 Ratio & Supervision 

Rule: 5101:2-13-20 Sleep and Nap Requirements 
Code: The program is required to provide a mat, pad, cot, couch, or bed for children to rest.  Programs are to refrain from 
using air mattresses designed as flotation devices for napping/sleeping.  Cots and mats must be firm, resilient, and in good 
condition. 

 

Findings: During the inspection, it was determined that cots or mats did not meet the requirements as noted in number(s)  
12  below: 
 
1. The program did not have a cot, mat, bed, or couch for each child. 
2. A child was sleeping [on the floor, at the table, on a bean bag chair, on a chair]. 
3.  Frames were bent/broken. 
4.  Covers were torn. 
5.  Cots were missing bolts. 
6.  Cots were sagging. 
7.  Legs on the cots were broken. 
8.  Cots did not stand at least 3 inches but no more than 18 inches off the floor. 
9.  Cots were not at least 36 inches in length and as long as the child is tall. 
10.  Mats were not at least 1 inch thick and as wide and long as the child assigned. 
11. An air mattress designed as a flotation device was used for sleeping/napping. 
12. Other: A child was sleeping on a unapproved surface with-in the play area while other children were playing. 
 
Correct the violation and submit the program's corrective action plan to verify compliance with the requirement of the rule. 
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 
 

Domain: 02 Safe & Sanitary Environment 

Rule: 5101:2-13-13 Clean environment and equipment 
Code: The program is required to store trash outside of the areas approved for child care. 

 



 
Findings: During the inspection, it was determined that accumulated trash or garbage was stored in an area approved for 
child care. Submit the program’s corrective action plan to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 
 

Domain: 02 Safe & Sanitary Environment 

Rule: 5101:2-13-12 Safe Environment 
Code: The program is required to provide an environment that protects the children in care from any items and conditions 
that may threaten their health, safety, and well-being. 

 

Findings: Children in care shall be protected from any items and conditions which threaten their health, safety, and well 
being. During the inspection, it was determined that children were not protected from the following item(s) or condition(s) 
which may threaten their health, safety, or well being as noted in the following number(s)  23  below: 
 
1. Surge protectors/outlets did not have childproof receptacle covers; 
2. Open pull cords that are not closed loop; 
3.  Toys or other items small enough to be swallowed were present in the space where infants and/or toddlers were in care; 
4. Electrical/extension cords attached to an object that would not likely result in a severe injury if pulled; 
5. Stacked chairs; 
6. Telephone cords; 
7. Stacked chairs; 
8. Employee(s) purse(s); 
9. Diaper bags; 
10. Television not securely anchored; 
11. Small or lightweight pieces of shelving units are not securely anchored to the wall; 
12. Staff member stepped over a barrier/gate while holding a child; 
13. Chipping or peeling paint; 
14. An area rug did not have a nonskid backing; 
15. An area rug presented a tripping hazard; 
16. A floor surface was unsafe in that [ ]; 
17. No platform was provided for the sink or toilet; 
18. The platform provided for the sink or toilet was not sturdy; 
19. The platform provided for the sink or toilet posed a safety hazard in that [   ]; 
20. Emergency exits were blocked by the following furniture in that [  ]; 
21. A mercury thermometer was being used to take a child’s temperature. 
22. Methods of ventilation used did not provide protection from rodents, insects, or other hazards. 
23. Other- Roll of carpet leaning against the wall in the kitchen. 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 
 

Domain: 02 Safe & Sanitary Environment 

Rule: 5101:2-13-13 Clean environment and equipment 
Code: The program is required to follow the cleaning schedule for equipment. 

 

Findings: During the inspection, it was determined that the program was not providing a clean and healthy environment, 
furniture, materials and equipment as required by Appendix A, as noted in number(s) 14  below: 



 
 
1. Item(s) soiled with blood or bodily fluids were not cleaned/sanitized immediately. 
2. Blankets/sheets were not cleaned weekly, when soiled, or before use by another child. 
3. Children's individual blankets and belongings were stored in an unsanitary manner. 
4. Bottles, bottle caps, nipples and other equipment used for bottle feeding were not cleaned and sanitized in a dishwasher 
or by washing, rinsing, and boiling for one minute. 
5. Carpets were not vacuumed weekly or cleaned when soiled. 
6. Changing table/pad was not sanitized after each use or cleaned when visibly soiled. 
7. Reusable cloths were not being washed daily or when visibly soiled. 
8. Cots/Pads/Mats were not cleaned and sanitized before assigning to a different child, when used by a sick child, when 
soiled or at least every three months. 
9. Cribs were not cleaned and sanitized monthly, or when soiled, or before use by another child. 
10. Diaper Receptacles were not cleaned and sanitized daily or more frequently as needed to eliminate odor. 
11. Dishes/Cups/Silverware were not cleaned and sanitized after each use. 
12. Water Containers were not labeled with the child's name, or were not cleaned and sanitized before use again on 
another day. 
13. Dress up clothes and hats (dramatic play) were not cleaned monthly or when soiled. 
14. Floors were not cleaned weekly or when soiled. 
15. The food prep area, including sinks, were not cleaned before and after preparing food (including bottle preparation) or 
between preparing raw or cooked food. 
16. Potty chairs were not cleaned after each use, rinsed with water, cleaned and sanitized or contents were not emptied 
into a toilet. 
17. Food tables, highchair trays were not cleaned before and after each use. 
18. Tables used for play were not cleaned when visibly soiled or sanitized daily. 
19. Toilet bowls were not cleaned when visibly soiled or sanitized weekly. 
20. Toilet seat(s), handle(s) and hand washing sink(s) were not cleaned when visibly soiled or sanitized daily. 
21. Mouthed toys were not cleaned and sanitized after each child’s use. 
22. Toys, other than those mouthed by children, were not cleaned monthly or when visibly soiled. 
23. Washable furniture, including fabrics on infant equipment, were not cleaned weekly or when soiled. 
24. Upholstered furniture was not steam cleaned when soiled. 
25. Slip covers were not washed at least every six months or when soiled. 
26. Wastebaskets/rinse buckets, including lids, were not being emptied daily or cleaned and sanitized when visibly soiled. 
27. The manufacturer’s directions for the cleaning product were not followed. 
28. The solution used for sanitizing was not a commercial product registered by the United States Environmental Protection 
Agency as a sanitizer. 
29. Other [  ]. 
 
Furniture, materials and equipment must be maintained according to the cleaning and sanitizing schedule in Appendix A to 
this rule.  Submit the program’s corrective action plan to verify compliance with the requirements of this rule.  
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 
 

Domain: 04 Indoor/Outdoor Space 

Rule: 5101:2-13-11 Outdoor Space 
Code: The program is required to have an outdoor play space free from immediate risk. 

 

Findings: During the inspection, it was determined that an outdoor play area was used which was not protected from traffic 
and other hazards by a fence in good repair, or other barrier.  Although the fence or natural barrier was not meeting the 
rule requirements, it was determined to not present an immediate risk for a child to be able to leave the playground.  The 
fence or gate was not in good repair and/or being used inappropriately as noted in number(s)  1, 5,  below: 
 



 
1.  The fencing had missing slat boards. 
2.  The fencing was broken. 
3.  The fencing was loose. 
4.  The fencing was rotting. 
5.  The gate was broken and did not close. 
6.  The gate was locked. 
7.  The latch on the gate was broken. 
8.  The latch was easily opened by children on the playground. 
9.  The latch was not engaged to prevent children from opening the gate. 
10. The gate had no latch. 
11. There were bolts with more than two threads exposed along a fence line or gate on a playground. 
12. Other [ ]. 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 09/14/2023 
 

 
 

 

 

 

 


