
 

Family Child Care Complaint Inspection Summary Report 

All licensed child care programs are inspected at least once each year.  Non-compliances are documented and grouped as Serious, 

Moderate or Low risk violations.  Documenting statements and supplemental information may be included in this report.   Licensing 

inspection reports from the previous three years can be viewed on the child care website at http://jfs.ohio.gov/CDC/childcare.stm.  

This includes complaint investigation reports with substantiated allegations.  For any other child care records, please contact the 

Child Care Help Desk at 1-877-302-2347, option 4.   

Program Details 
Program Name 
Sister Sister first Step Academy, LLC 

Program Number 
2210025374 

Program Type 
FCC - Type A Home 

Address 
5876 Mall View Court  Columbus OH 43231 

County 
FRANKLIN 

 

Inspection Information 
Inspection Type Complaint Inspection Scope Partial Inspection Notice 

Unannounced 

Reviewer(s) Amber Holsinger Inspection Day 
10/02/2023 

Begin Time 5:00 PM   End Time 6:41 PM 

Reviewer(s) Amber Holsinger Inspection Day 
10/03/2023 

Begin Time 5:30 PM   End Time 6:51 PM 

Reviewer(s) Amber Holsinger Inspection Day 
10/04/2023 

Begin Time 1:20 PM   End Time 1:43 PM 

Summary of Findings 
No. Rules Verified 

10 

No. Rules with Non-compliances 

6 

No. Serious Risk 

1 

No. Moderate Risk  

1 

No. Low Risk 

5 

 

Staff-Child Ratios at the Time of Inspection 

Group Age Group/Range Ratio Observed Comment 

Thalia Osei  2 to 5  

  

http://jfs.ohio.gov/CDC/childcare.stm


 
Complaint Allegations 

If a program disagrees with a licensing finding, the program may request a review of the finding(s).  Ohio Administrative Code 5101:2-12-03 and 
5101:2-13-03 detail the process for submitting a request for review.  The request for review must be submitted within seven business days from 
the receipt of the licensing report.  In addition, if the program is star rated, the rating may be impacted if a serious or moderate risk non-
compliance is cited. 

 

 

Domain:   01 Ratio & Supervision 

Rule: 5101:2-13-19 Child Guidance 
Code: The program is required to protect children from harm that may result in a serious incident or injury. 

 

Allegation: Children were not protected from harm, in that the provider harbored a fugitive in the home and children were 
present when the SWAT team apprehended the individual. 
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined children were not protected from harm which resulted in a serious incident 
or injury. Submit the program's corrective action plan to verify compliance with the requirements of this rule. 
 
Risk Level: Serious 
 
Corrective Action Plan Due: 11/26/2023 
 

 
 

 

Summary of Additional Non-Compliances 

 

Serious Risk Non-Compliances 
 

No Additional Serious Risk Non-Compliances were observed during this inspection 

  
  

 

   
 
  
 

 
 

 

 

 

 

 

Moderate Risk Non-Compliances 
 

Domain:  08 Staff Files 

Rule: 5101:2-13-09 Background Checks 



 
Code: Individuals associated to the program are required to request background checks. 

 

Findings: In review of the staff records, it was determined that a resident of the home turned 18 years of age moved into 
the home and background checks were not requested within 10 business days.  Submit the program’s corrective action 
plan, which includes a copy of the resident's JFS 01176, to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 12/21/2023 
 

 
 

 

 

 

Low Risk Non-Compliances 
 

Domain: 05 Health & Safety 

Rule: 5101:2-13-16 Disaster Plan 
Code: The program is required to train child care staff members and employees on the written disaster plan annually and 
keep written documentation of the training on-site. 

 

Findings: During the inspection, it was determined the program’s written disaster plan did not meet the requirement for 
training child care staff members and employees on the plan annually as noted in number 2 below: 
 
1. Child care staff members and employees were not trained annually. 
2. Written documentation of the training was not kept on file. 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 12/21/2023 
 

 
 

 
 

Domain: 08 Staff Files 

Rule: 5101:2-13-08 Child Care Staff Requirements 
Code: The program is required to have staff complete the online staff orientation training.  Additionally, the training must 
be completed before they are permitted to have sole responsibility of children. 

 

Findings: In review of the staff records, it was determined that child care staff member did not meet the requirements for 
completing the online orientation training as noted in number 1 below: 
 
1. The training was not completed within 30 days of starting employment at the program as a child care staff member. 
2. No documentation of completing the training after December 31, 2016. 
3. Completion of the training was not verified in the OPR. 
4. A child care staff member had sole responsibility of children and had not completed the online orientation. 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 12/21/2023 
 

 
 



 

 
 

Domain: 08 Staff Files 

Rule: 5101:2-13-07 Provider Responsibilities 
Code: The program is required to notify the county agency of any change in the household composition. 

 

Findings: During the inspection, it was determined the provider did not update OCLQS as noted in the following numbers 1 
and 2 below: 
 
1. A change in household composition including someone joining the household or leaving the household within five 
calendar days. 
2. An individual staying in the home for more than ten consecutive calendar days. 
 
Submit the program's corrective action plan to verify compliance with this rule. 
 
Corrective Action Plan Due: 12/21/2023 
 

 
 

 
 

Domain: 08 Staff Files 

Rule: 5101:2-13-08 Child Care Staff Requirements 
Code: The program staff is required to have educational verification on file at the program. 

 

Findings: In review of the staff records, it was determined that verification of a high school education for the child care staff 
member listed on the Employee Record Chart, did not meet the requirements as listed in number 3 below: 
 
1. Verification of completion of a high school education was not on file. 
2. Documentation was not on file to verify that that a high school graduate was at least 16 years of age. 
3. Documentation of a high school education was not on file for a person, counted in the staff/child ratio, and therefore was 
used as a Child Care Staff Member. 
 
Submit the program’s corrective action plan, which includes a copy of the education verification, to the Department to 
verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 12/21/2023 
 

 
 

 
 

Domain: 08 Staff Files 

Rule: 5101:2-13-10 Health Training 
Code: Child care staff members and substitute child care staff members are required to complete health trainings within the 
first ninety days of hire and prior to being left alone with children. 

 

Findings: In review of records, it was determined the CCSM did not meet health training requirements listed in number 1 
below: 
1. All health trainings were not completed prior to being left alone with children. 
2. First Aid training was not completed within the first ninety days of hire. 
3. CPR training was not completed within the first ninety days of hire. 
2. Communicable Disease training was not completed within the first ninety days of hire. 
3. Child Abuse training was not completed within the first ninety days of hire. 
Correct the violation and submit the documentation of current certification with the program's corrective action plan to 
verify compliance with the requirement of the rule. 



 
 
Corrective Action Plan Due: 12/21/2023 
 

 
 

 

 

 

 


