
 

Center Complaint Inspection Summary Report 

All licensed child care programs are inspected at least once each year.  Non-compliances are documented and grouped as Serious, 

Moderate or Low risk violations.  Documenting statements and supplemental information may be included in this report.   Licensing 

inspection reports from the previous three years can be viewed on the child care website at http://jfs.ohio.gov/CDC/childcare.stm.  

This includes complaint investigation reports with substantiated allegations.  For any other child care records, please contact the 

Child Care Help Desk at 1-877-302-2347, option 4.   

Program Details 
Program Name 
Lil Royalties Learning Palace LLC 

Program Number 
2220027229 

Program Type 
Child Care Center 

Address 
3312 Warsaw Avenue  cincinnati OH 45205 

County 
HAMILTON 

 

Inspection Information 
Inspection Type 
Complaint 

Inspection Scope 
Partial 

Inspection Notice 
Unannounced 

Reviewer(s) SULYN ROMER Inspection Day 
03/13/2024 

Begin Time 
11:30 AM   

End Time 
12:30 PM 

Summary of Findings 
No. Rules Verified 

9 

No. Rules with Non-compliances 

6 

No. Serious Risk 

0 

No. Moderate Risk  

4 

No. Low Risk 

3 

 

Staff-Child Ratios at the Time of Inspection 

Group Age Group/Range Ratio Observed Comment 

Toddlers and PS combined 18 months to < 30 months 1 to 5  

Infants 0 to < 12 months 1 to 2  

  

http://jfs.ohio.gov/CDC/childcare.stm


 
Complaint Allegations 

If a program disagrees with a licensing finding, the program may request a review of the finding(s).  Ohio Administrative Code 5101:2-12-03 and 

5101:2-13-03 detail the process for submitting a request for review.  The request for review must be submitted within seven business days from the 

receipt of the licensing report.  In addition, if the program is star rated, the rating may be impacted if a serious or moderate risk non-compliance is 

cited. 

 

Domain:05 Health & Safety 

Rule: 5101:2-12-22 Meal and Snack Requirements 
Code: Meals and snacks provided or served by the program must include all required food groups and meet the recommended 
daily dietary allowances as specified by the USDA. 

 

Allegation: Allegedly the program does not follow posted menu.  
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined that a meal or snack at the program did not meet the requirements as 
noted in number  9   below: 
 
1. The breakfast served did not include foods from three of the four food groups. 
2. Snack served did not include foods from two of the four food groups. 
3. The meal did not provide 1/3 of the recommended daily dietary allowances as specified by the USDA. 
4. Juice used to meet the fruit or snack component was not 100% undiluted fruit or vegetable juice. 
5. The meal served did not include an item from the meat or meat alternative group. 
6. The meal served did not include an item from the bread or grain group. 
7. The meal served did not include two items from the fruit/vegetable group. 
8. The meal served did not include a vegetable (two fruits were served). 
9.  The meal served did not include a serving of fluid milk. 
 
Submit the program’s corrective action plan to the Department to verify compliance with the requirements of this rule.  
 
Risk Level: Moderate 
 
Corrective Action Plan Due: 04/24/2024 

 
 

 

 

Domain:05 Health & Safety 

Rule: 5101:2-12-22 Meal and Snack Requirements 
Code: The program is required to post the current weekly menu in a noticeable location that is accessible to parents and note 
any substitutions at the time of the change. 

 

Allegation: Allegedly the program does not follow posted menu.  
 
Determination:  Substantiated 
 
Findings: During the inspection, it was determined that the program's weekly menu did not meet the requirement as noted in 
number  5   below. 
 
1. The menu was not posted. 
2. The posted menu was not in a visible place readily accessible to parents. 
3. The menu was not currently dated. 
4. The entire menu was substituted. 
5. At least one item on menu did not match what was served. 
6. The meal or snack served did not match the posted menu. 



 
 
Technical assistance was provided at the time of the inspection, and as discussed, please correct this rule noncompliance.  A 
written response for this rule noncompliance is required at this time. 
 
Risk Level: Low 
 
Corrective Action Plan Due: 04/24/2024 

 
 

 

Summary of Additional Non-Compliances 

 

Serious Risk Non-Compliances 
 

No Additional Serious Risk Non-Compliances were observed during this inspection 

  
  

 

    
 
  

 
 

 

 

 

Moderate Risk Non-Compliances 
 

Domain:00 License & Approvals 

Rule: 5101:2-12-04 Building Department Inspection 
Code: The program is required to refrain from using space that did not receive building approval and from caring for 
children in spaces not approved for that age group.  The program is required to refrain from using a remodeled or modified 
space before obtaining building approval. The program is required to maintain building occupancy limitations. 

 

Findings: During the inspection, it was determined the program was using space for child care in a manner that was not 
approved by the Ohio Department of Commerce or local certified building authority as noted in number   7   below: 
 
1. The [   ] room or space was not approved. 
2. Children under school age were being cared for in a building only approved for school age. 
3. The space had been modified and not yet re-inspected and approved. 
4. The [   ] floor, which had not been approved by the building department for child care, was being used. 
5. The building limitation had been exceeded.  [  ] children were being cared for and the building had been approved for [   ] 
children. 
6. The [   ] room(s) occupancy had been exceeded.  [  ] children were being cared for in this space that had been approved 
for [  ] children. 
7. Care was provided to preschool in space approved for toddlers and older infants were cared for in space approved for 
young infants less than 12 months.  This violated the program’s building code limitation listed on the building approval. 
 



 
Submit the program’s corrective action plan, which includes building approval for use of this space, a written statement that 
the building occupancy limitations are being maintained, or a written statement that it is no longer being used, to the 
Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 04/24/2024 

 
 

 
 

Domain:01 Ratio & Supervision 

Rule: 5101:2-12-19 Supervision 
Code: The program staff is required to supervise children in their assigned group by sight and hearing.  Supervision includes 
being near enough to respond and reach children immediately and protecting them from harm. 

 

Findings: During the inspection, it was determined that children were left unattended while inside the program as noted in 
number  2   below: 
 
1. Child(ren) were left unattended once. 
2. Child(ren) were left unattended more than once -  a sleeping infant was left in room as staff assisted other group to back 
outdoors area (child was behind half wall and column) and left sleeping infant (left area and went around a solid wall to 
open front door) 
to open the door to the program. 
3. Child(ren) left the group and were unattended. 
4. Child care staff were using a baby monitor to supervise children. 
5. Child care staff were using a walkie talkie to supervise children. 
6. Child care staff were using mirrors to view children in another room. 
7. Child care staff were using a video camera instead of physically being present in the room. 
8. Other [  ]. 
 
Children must be supervised and within sight and hearing of a child care staff member at all times.  Provide staff training. 
Submit the program’s corrective action plan, which includes a statement that training was provided, to the Department to 
verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 04/24/2024 

 
 

 
 

Domain:04 Indoor/Outdoor Space 

Rule: 5101:2-12-11 Outdoor Play Fall Zones 
Code: The program is required to provide adequate fall surface for the outdoor play space. 

 

Findings: During the inspection, it was determined that the playground did not have adequate fall surface under and around 
equipment as noted in number  3   below: 
 
1. No fall surface 
2. Adequate fall surface to soften the impact of a fall 
3. Adequate fall surface to soften the impact of a fall that extended the length of the required fall zone - slide was observed 
on cemented back play area 
4. Other [  ] 
 
With any equipment designed for climbing, swinging, bouncing, or sliding, resilient material, as specified in Appendix A, 
needs to be added in order to protect children in the event of a fall.  Submit the program’s corrective action plan, which 
includes written verification of the discontinued use of this equipment until corrections are made along with a description 
of the resilient material added, to the Department to verify compliance with the requirements of this rule. 
 



 
Corrective Action Plan Due: 04/24/2024 

 
 

 

 

 

Low Risk Non-Compliances 
 

Domain:07 Diapering & Infant Care 

Rule: 5101:2-12-23 Diapering and Toilet Training 
Code: The program staff is required to use and discard a separation material between each diaper change. 

 

Findings: During the inspection, it was determined that the staff did not use a separation material between each diaper 
change, as required by the rule, at the diaper changing station. Submit the program’s corrective action plan to the 
Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 04/24/2024 
 

 
 

 
 

Domain:07 Diapering & Infant Care 

Rule: 5101:2-12-23 Infant Daily Care 
Code: The program staff is required to hold infants or have the infant sitting up while feeding.  The program staff may not 
place an infant in a crib with a bottle. 

 

Findings: During the inspection, it was determined that the program did not meet the requirements for bottle feeding as 
noted in number  2  below: 
 
1.  A bottle was propped for an infant feeding. 
2.  An infant was placed in a crib with a bottle/sip cup. 
3.  An infant was not held or fed sitting up for bottle feedings. 
 
Provide staff training.  Submit the program’s corrective action plan, which includes a statement that training was provided, 
to the Department to verify compliance with the requirements of this rule. 
 
Corrective Action Plan Due: 04/24/2024 
 

 
 

 

 

 

 


